
1 |

NHS England and NHS Improvement

London Care Home COVID-19 Vaccine 
information pack

Publication date: 14/06/2021

Version 5

Review Date: 12/07/2021

This London guide is designed to complement and not replace local guidance and professional judgement. It will be updated to align with other national and regional 
guidance once published.
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Version one approved and cascaded on 22nd December 2020

Version four updates

New slides:

• Extremely rare blood clots – Oxford/AstraZeneca vaccine

• COVID-19 vaccine animations tackling disinformation

• Variants of concern

• Fertility Q&As, Pregnancy, Breastfeeding

• What happens after the vaccine?

• After Vaccinations

• Care home managers – preparing for staff vaccines

• Care home managers – preparing for staff vaccines – accessing clinical support

• Extremely Rare Blood Clot Q&As

Updated slides:

• How does the Moderna and Pfizer/BioNTech vaccine work? Information on Moderna vaccine added 

• Truths about the vaccine – updated information

• Care home staff receiving the vaccine – pictures edited

• Summary – supporting residents with dementia, mental health conditions and/or learning disabilities – links added to further information

• Additional FAQs – new questions, and answers updated

• Care home managers – preparing for staff vaccines; Preparing for residents to receive the vaccine - Information updated

• Resources – links added

Change log
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This resource pack has been developed to provide clear guidance for London Care Homes about the COVID-19 vaccine, and 
bring useful resources and information together in one place.

Please note that information and process are continuing to develop, please continue to follow local process and guidance.

How to use this pack

Topics covered in this resource pack:

Key messages

Vaccine programme overview

What are vaccines?

How does the Moderna and Pfizer/BioNTech vaccine work?

How does the Oxford/AstraZeneca vaccine work?

Extremely rare blood clots – Oxford/AstraZeneca vaccine

Truths about the vaccine

COVID-19 vaccine animations tackling disinformation

Variants of concern

Fertility Q&As

Pregnancy

Breastfeeding

What are the possible side effects?

Who is receiving the vaccine?

How were the vaccines approved?

Why should people receive a vaccine?

Why should people with a Learning Disability have the 

Vaccine?

What is the process of getting a vaccine?

What happens after the vaccine?

After Vaccinations

Vaccine information leaflets

Care home managers – preparing for staff vaccines

Care home managers – preparing for staff vaccines – accessing clinical support

Care home staff receiving the vaccine

Preparing for residents to receive the vaccine

Consent

Mental Capacity Act

Capacity Assessment

Supporting residents to make decisions

Summary flow chart – capacity and best interests

Consent forms

What if there are COVID-19 cases or an outbreak at the home?

Managing vaccine anxiety and needle phobia

Techniques to manage anxiety and needle phobia

Summary – supporting residents with dementia, mental health conditions and/or 

learning disabilities

Capacity Tracker

Additional FAQs

Extremely Rare Blood Clot Q&As

Resources



4 |4 | If you have any concerns please speak with your trusted healthcare professional

• Residents in care homes have been very badly affected by 
COVID-19

• Care home staff are at increased personal risk of catching 
COVID-19, and passing it on to vulnerable people

Key messages

This is why they 
have been 
prioritised to receive 
the vaccine

• Vaccines are only approved if they are safe and effective

• You get the currently approved vaccines in two doses

• The vaccine is one tool to help prevent COVID-19, together with all your hard 

work in infection prevention control, wearing PPE and testing, which we need to 

keep up!

• Some residents might not have capacity to consent to have the vaccine – the 

same process should be followed as for other interventions such as the flu jab
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Following extensive trials, three safe and effective vaccines for COVID-
19 have been approved in the UK by regulators and are now available.  

Vaccines are now being delivered in hundreds of hospital hubs, local 
vaccination services, pharmacies and care homes. 

The NHS is continuing to prioritise people that the Joint Committee on 
Vaccination (JCVI) and government has decided will benefit the most 
including care home residents and staff.  

The NHS has made an excellent start to rolling out Covid-19 vaccines to 
more than 7 million people in London and over 53 million in the UK, and is 
on track to deliver to all of the adult population.

Vaccine programme overview
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Vaccines are a medicine

Instead of treating patients with diseases, 
they:

• Massively reduce the chance that 
someone will catch a disease in the first 
place

• Reduce the harm caused by the disease
for people who do still catch it, so that they 
do not get seriously unwell from it

What are vaccines?
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How does the Moderna and Pfizer/BioNTech
vaccine work?

The scientist takes part 
of the virus to make 
the vaccine. This part 
of the virus cannot
give you COVID-19

Once injected the immune 
system produces virus 
fighters called anti-bodies 
and T-Cells

You have two injections 
around 12 weeks apart

If you come into contact 
with COVID-19 the virus 
fighters (anti-bodies and 
T-Cells) remember it and 
can fight it
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How does the Oxford/AstraZeneca vaccine work

You can find a video about the Oxford vaccine here: 
https://www.youtube.com/watch?v=DUTRaOOblI8&feature=youtu.be&app=desktop

Instructions on how to 
make the protein are
found on the surface of 
the COVID-19 virus

The instructions are 
added to a safe 
virus to make the 
vaccine

Once injected the vaccine 
stimulates your immune 
system to produce virus 
fighters called anti-bodies 
and T-Cells

If you come into contact with 
COVID-19. The virus fighters 
(anti-bodies and T-Cells) can 
fight it

You have two injections around 12 weeks apart

https://www.youtube.com/watch?v=DUTRaOOblI8&feature=youtu.be&app=desktop
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• The benefits of the vaccine far outweigh the risks for the majority of adults. The Joint Committee on 
Vaccination (JCVI) has advised a preference for people under the age of 40 without underlying health 
conditions to receive an alternative to the Oxford/AstraZeneca vaccine – where available and only if this does 
not cause substantial delays in being vaccinated. See here for more information. 

• People aged 18 – 40 will be offered an alternative vaccine as the risks are more finely balanced

• Up to 5 May 2021, there were reports of 262 cases of extremely rare blood clots with low platelet counts in the 
UK in people who have received the Oxford/AstraZeneca vaccine. These occurred in 149 women and 112 
men and the overall case fatality rate was 20% with 51 deaths. Eight cases have been reported after a second 
dose. This was out of 23.3 million first doses, and 7.5 million second doses given.

• These extremely rare blood clots can occur naturally in people that have not had the vaccine and in people 
with COVID-19

• People who have had their first dose of the AstraZeneca vaccine should still get their second dose (unless 
they had one of the rare blood clots)

• Some people should not have the AstraZeneca vaccine – Check here to find out more in relation to the 
vaccine, or speak to a clinician to check if your condition will impact your option of getting the vaccine

• See the pregnancy slide for information on pregnancy

You can find more information and Extremely Rare Blood Clot Q&A

Extremely rare blood clots – Oxford/AstraZeneca vaccine

https://www.gov.uk/government/news/jcvi-advises-on-covid-19-vaccine-for-people-aged-under-40
https://www.gov.uk/government/publications/coronavirus-covid-19-vaccine-adverse-reactions/coronavirus-vaccine-summary-of-yellow-card-reporting
https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/health-conditions/
https://www.gov.uk/government/publications/covid-19-vaccination-and-blood-clotting/covid-19-vaccination-and-blood-clotting
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Truths about the vaccine

The vaccine does not affect fertility. There is absolutely no evidence, and no theoretical reason, that any of the vaccines 
can affect the fertility of women or men

Nothing goes into a vaccine unless it is absolutely necessary. The vaccine only contains what it needs in order to produce 
the fighting cells, be safe, be deliverable, and be stored. The vaccine does not contain any meat or blood products and 
does not contain a microchip.

The vaccine only gets you to produce an immune response (the “virus fighters”). The parts of the virus in the vaccine 
cannot reproduce in your body and cannot give you COVID-19.

Care home residents and staff are high priority to receive the vaccine due to the risk they have of catching COVID-19 (see 
the who receives the vaccine slide)

The vaccine went through all the normal stages of development and approval

“By the beginning of May, in London, over 314,000 Black Londoners of different backgrounds had received their first 
vaccine dose, with no different profile of side-effects to people from other ethnic groups. At the same time, almost 
482,000 Asian or British Asian Londoners of different backgrounds had received their first dose too, with no different 
profile of side-effects to people from other ethnic groups.”

You may have seen some false information about the vaccine on the internet. 
The below statements are truths about the vaccine:
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NHSE/I has launched a series of animations and suggested information aimed at tackling disinformation about 

the COVID-19 vaccine and encouraging uptake among ethnic minority groups. The animations are available in 

17 different languages. Download them from the Campaign Resource Centre or watch on YouTube.

COVID-19 vaccine animations tackling 
disinformation

https://londoncommunications.cmail19.com/t/d-l-qirhhjl-ykhtuyirjh-y/
https://londoncommunications.cmail19.com/t/d-l-qirhhjl-ykhtuyirjh-j/
https://londoncommunications.cmail19.com/t/d-l-qirhhjl-ykhtuyirjh-t/
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• All viruses – including SARS-CoV-2, the virus that 
causes COVID-19 – evolve over time. When a virus 
replicates or makes copies of itself, it sometimes 
changes a little bit, which is normal for a virus. These 
changes are called “mutations”, or variants.

• Depending on where the changes are located in the 
virus’s genetic material, they may affect a virus’s 
properties, such as transmission (for example, it may 
spread more or less easily) or severity (for example, it 
may cause more or less severe disease).

• In the event that any of these vaccines prove to be less 
effective against one or more variants, it will be possible 
to change the composition of the vaccines to protect 
against these variants.

• Data continues to be collected and analysed on new 
variants of the COVID-19 virus to understand how these 
variants affect the behaviour of the virus, including their 
impact on the effectiveness of vaccines, if any.

Variants of concern

• Currently, the B.1.617.2 variant of Covid-19, which has 
recently been renamed the Delta variant (the variant first 
identified in India), is the dominant variant of the virus in 
the UK. This means that most people in the UK catching 
Covid-19, are catching this variant.

• Some of the variants have emerged after the Covid-19 
vaccinations were developed and tested. The COVID-19 
vaccines that are currently in use or have been 
approved are expected to provide at least some 
protection against new virus variants, and are highly 
effective against the Delta variant after 2 doses. 
Therefore, changes or mutations in the virus should not 
make vaccines completely ineffective.

• Manufacturers vaccine programmes may have to adjust 
to the evolution of the COVID-19 virus: for example, 
vaccines may need to incorporate more than one strain 
when in development, booster shots may be required, 
and other vaccine changes may be needed.

Learn more about the effects of the virus variants on Covid-19 vaccines here

https://www.bbc.co.uk/news/world-57308592
https://twitter.com/WHO/status/1351587623920410624?s=20
https://www.gov.uk/government/news/vaccines-highly-effective-against-b-1-617-2-variant-after-2-doses
https://www.who.int/news-room/feature-stories/detail/the-effects-of-virus-variants-on-covid-19-vaccines
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Variants of concern

• While we are learning more, we need to do everything possible to stop the spread 
of the virus in order to prevent mutations that may reduce the efficacy of existing 
vaccines.

• Vaccines are a critical tool in the battle against COVID-19, and there are clear 
public health and lifesaving benefits to using the tools we already have. We must 
not put off getting vaccinated because of our concerns about new variants.

• The vaccine still offers effective protection against the new variants, so we must 
proceed with the vaccination programme. We need to use the tools we have in 
hand even while we continue to improve those tools. We are all safe only if 
everyone is safe.

• As restrictions in the community lift, enhanced infection prevention and 
control standards and testing in care homes must be maintained, even for 
people who have been fully vaccinated.

• For more information on the 

Learn more about the naming conventions of the vaccines here

https://www.who.int/emergencies/diseases/novel-coronavirus-2019/media-resources/science-in-5/episode-20---covid-19---variants-vaccines
https://www.youtube.com/watch?v=DV2JF2jfpiY&feature=youtu.be&ab_channel=WorldHealthOrganization%28WHO%29
https://www.gov.uk/government/news/vaccines-highly-effective-against-b-1-617-2-variant-after-2-doses
https://www.bbc.co.uk/news/world-57308592
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Can any of the vaccines affect fertility?

No – there is nothing in the vaccine that can affect the fertility of women or men

Is it safe to try for a baby straight after the vaccine?

Yes – there is no need to avoid pregnancy after the vaccine

Can I have the vaccine during fertility treatment such as IVF?

Yes – it may be sensible to separate you vaccine and fertility treatment date by a few days 
in case you get common side effects such as a headache or muscle aches – do speak 
with your fertility team

For more information:

Read: Government advice on the vaccine for women of childbearing age, pregnant or breastfeeding 

Read: British Medical Journal article showing ‘no evidence that vaccines can affect fertility’

Watch: Staff Q&A on the Covid-19 vaccine, fertility and pregnancy

Find more information: from the British Fertility Society

Fertility Q&As

https://www.gov.uk/government/publications/covid-19-vaccination-women-of-childbearing-age-currently-pregnant-planning-a-pregnancy-or-breastfeeding/covid-19-vaccination-a-guide-for-women-of-childbearing-age-pregnant-planning-a-pregnancy-or-breastfeeding#getting-pregnant
https://www.bmj.com/content/372/bmj.n509
https://www.youtube.com/watch?v=l2kuAs1_UZ8
https://www.britishfertilitysociety.org.uk/wp-content/uploads/2021/02/Covid19-Vaccines-FAQ-1_3.pdf
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• The Joint Committee on Vaccination and Immunisation (JCVI) has now advised that pregnant 

women should be offered the COIVD-19 vaccine at the same time as the rest of the population, 

based on their age and clinical risk group.

• There is no evidence of an increased risk of miscarriage if you become infected during 

pregnancy. Although the overall risk from COVID-19 disease in pregnant women and their new 

babies is low, in later pregnancy some women may become seriously unwell and need hospital 

treatment. The best precaution for pregnant women is to get the vaccine.

• Data from the United States shows that over 100,000 pregnant women have safely been 

vaccinated – mainly with Pfizer-Biontech and Moderna vaccines.

• The JCVI advises that it’s preferable for pregnant women in the UK to be offered the Pfizer-

BionTech or Moderna vaccines where available – there is no evidence other vaccines are unsafe, 

but more research is needed. 

• If a woman finds out she is pregnant after she has started a course of vaccine she may complete 

the vaccination during pregnancy using the same product (unless contraindicated) 

• You can find more information here and read a letter that went to NHS leads here

Pregnancy

https://www.gov.uk/government/news/jcvi-issues-new-advice-on-covid-19-vaccination-for-pregnant-women
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/980176/PHE_11920_COVID-19_vaccination_pregnancy_v4.pdf
https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2021/04/c1259-jcvi-announcement-regarding-covid-19-vaccination-during-pregnancy-and-next-steps.pdf
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• The Joint Committee on Vaccination (JCVI) has recommended that the 
vaccine can be received by breastfeeding mothers. 

• There is no data on the safety of COVID-19 vaccines for breastfeeding 
mothers or for infants. Despite this, COVID-19 vaccines are not thought 
to be a risk to the breastfeeding infant, and the benefits of breastfeeding 
are well known.

• COVID-19 vaccination: a guide for all women of childbearing age, 
pregnant or breastfeeding

Breastfeeding

https://www.gov.uk/government/news/jcvi-issues-new-advice-on-covid-19-vaccination-for-pregnant-women
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/980176/PHE_11920_COVID-19_vaccination_pregnancy_v4.pdf
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• Like all medicines, vaccines can cause side effects.

• Most are mild or moderate, tend to be less common in older people, and go away within a few 
days. 

• If side effects such as pain and/or fever are troublesome, they can be treated by medicines for pain 
and fever such as paracetamol. 

Common side effects:  may affect more than 1 in 10 people 

• having a painful, heavy feeling and tenderness in the arm where you had your injection. This tends 
to be worst around 1-2 days after the vaccine 

• feeling tired 

• headache 

• general aches, or mild flu like symptoms 

Although feeling feverish is not uncommon for two to three days, a high temperature is unusual 

You can find further information on the vaccine information leaflets

What are the possible side effects?
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The Joint Committee on Vaccination (JCVI) and Immunisation advises UK health departments on immunisation

The JVCI advises that the first priorities of any COVID-19 vaccination programme should be the prevention of death from COVID-19 and the 
protection of social care and health care staff.

• Residents in care homes for older adults have been badly affected by COVID-19

• Care home staff are at increased personal risk of catching COVID-19, and of passing it on to vulnerable people

The JVCI priority groups are:

• residents in a care home for older adults and their carers

• all those 80 years of age and over and frontline health and social care workers

• all those 75 years of age and over

• all those 70 years of age and over and clinically extremely vulnerable individuals – this includes adults with Down’s syndrome

• all those 65 years of age and over

• all individuals aged 16 years to 64 years with underlying health conditions which put them at higher risk of serious disease and mortality – this 
includes people with severe mental illness and people with severe and profound learning disabilities

• all those 60 years of age and over

• all those 55 years of age and over

• all those 50 years of age and over

• all adults

The full information is here: Priority groups for coronavirus covid-19 vaccination

Who is receiving the vaccine?

https://www.gov.uk/government/publications/priority-groups-for-coronavirus-covid-19-vaccination-advice-from-the-jcvi-2-december-2020
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The NHS will offer a COVID-19 vaccination only when it has been approved by the Medicines and 
Healthcare products Regulatory Agency (MHRA), the official UK regulator, like all other medicines 
and devices.

Vaccines go through three phases of clinical trials – in the third phase the Pfizer vaccine was given 
to 21,000 volunteers including older people with no serious safety concerns

The vaccine went through all the normal stages of development and approval. It happened 
more quickly because of several reasons including: 

• There had been vaccine work on other coronaviruses 

• There was no waiting for funding 

• Development stages were run in parallel

This video explains how COVID-19 vaccines were developed quickly: 
https://www.youtube.com/watch?v=ddDiyIKUP0M&app=desktop

You can also find a video from the MHRA here: https://youtu.be/3HPpWelo1ro

How were the vaccines approved?

https://www.youtube.com/watch?v=ddDiyIKUP0M&app=desktop
https://youtu.be/3HPpWelo1ro
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Staff:

• Care home staff are at increased personal risk of getting COVID-19 due to their work 

• If care home staff get COVID-19 they are at risk of passing it on to residents

• The more people that get vaccinated, the more we can protect the most vulnerable 
people including your own family

Residents:

• Residents are at higher risk of getting COVID-19 due to the environment that they live in

• Residents are more likely to become seriously unwell and more likely to die from 
COVID-19 due to their age and underlying health conditions

Why should people receive a vaccine?
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• People with learning disabilities experience significant health inequalities and are at greater risk of 

premature deaths

• The rate of Covid-19 deaths among people with learning disabilities are estimated to be about 6.3 

times higher than in the general population

• People with learning disabilities aged 35-44 are 19 times more likely to die of Covid-19. Those aged 

45-64: 10 times more likely 

• During the first wave the number of deaths of people with a Learning Disability from all causes 

increased by 3.7 times in London compared the same period in previous years 

• COVID-19 accounted for 54% of deaths of adults with learning disabilities in residential care in this 

period

Data taken PHE (2020) Deaths of people identified as having learning disabilities with COVID-19 in England in 

the spring of 2020

London Learning Disability COVID-19 Vaccine information pack (Version 2)

Why should people with a Learning Disability have 
the Vaccine?

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/933612/COVID-19__learning_disabilities_mortality_report.pdf
https://www.healthylondon.org/wp-content/uploads/2020/10/London-Learning-Disability-COVID-19-Vaccine-Information-Pack-Version-2-.pdf
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Staff can get their vaccine either by walking in to any Vaccination Centre or 
participating Community Pharmacy, showing their ID. Or they can book in 
via the National Booking Service across Vaccination Centres or 
participating Community Pharmacies:

What is the process of getting a vaccine?

Staff /residents invited to have their vaccine

Receive first vaccine

Given vaccine record card – take a photo in case you lose 

it

Given 2nd vaccine dose: around 8 weeks for people over 

the age of 50, or 12 weeks after first dose for younger 

people

Please note there should be a 

gap of at least 7 days 

between the flu and COVID-

19 vaccine

You can also download  the NHS App, 

as you’ll be able to demonstrate your 

Covid-19 vaccination history using it

https://www.england.nhs.uk/coronavirus/hospital-hubs-and-local-vaccination-services/
https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/book-coronavirus-vaccination/
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The vaccine is just one tool in our tool box to prevent 
COVID-19

✓Continue to wear PPE

✓Continue to follow infection prevention and control 
guidance

✓Continue with testing

✓Continue to follow guidance if anyone has symptoms of 
COVID-19

✓Download  the NHS App, as you’ll be able to demonstrate 
your Covid-19 vaccination history using it

What happens after the vaccine?

You can find lots of useful information on the above in the COVID care home resource pack

https://www.nhs.uk/conditions/coronavirus-covid-19/symptoms/
https://www.healthylondon.org/resource/accelerated-improvement-resources/enhanced-health-in-care-homes/further-information/
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• Lowering rates and easing restrictions are partly thanks to the precautions taken by 
everyone. We need to be careful to continue with these.

• Vaccination, though highly effective, is not 100% effective. Scientists are still 
investigating variants which are still circulating, in order to understand how these will 
affect people or spread.

• As restrictions in the community lift, enhanced infection prevention and control 
standards and testing in care homes must be maintained. 

• The majority of people vaccinated will develop immunity after approximately 3 weeks. 
Since protection is not 100%, anyone with new symptoms or testing positive should be 
managed as an infectious case. They will still need to self-isolate and take all the same 
precautions that they would following a positive result before vaccination to avoid 
spreading the virus.

After vaccinations
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• You can find documents relating to the COVID vaccination here

• COVID-19 vaccine information for social care staff

• COIVD-19 vaccination guide for healthcare workers

• Leaflet on why you are being asked to wait

• COVID-19 vaccination guide for older adults

• COVID-19 vaccination: a guide for all women of childbearing age, 
pregnant or breastfeeding

• There are template letters for residents and relatives – see the 
consent form slide

• Public Health England  Leaflet - what to expect after your COVID-
19 vaccinations

• Accessible Information from Mencap on the Vaccine 

Vaccine information leaflets

https://www.gov.uk/government/collections/covid-19-vaccination-programme
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/944454/PHE_11843_Covid-19_social_care_staff_leaflet.pdf
https://www.gov.uk/government/publications/covid-19-vaccination-guide-for-healthcare-workers
https://www.gov.uk/government/publications/covid-19-vaccination-why-you-are-being-asked-to-wait
https://www.gov.uk/government/publications/covid-19-vaccination-guide-for-older-adults
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/980176/PHE_11920_COVID-19_vaccination_pregnancy_v4.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/943125/PHE_11843_Covid-19_what_to_expect_leaflet.pdf
https://www.mencap.org.uk/coronavirus/coronavirus-covid-19-vaccine
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This includes agency staff

• Be ready to provide each staff member with a letter confirming their employment in the care sector. 
Reiterate that they can book or self-present at any vaccination site with their staff ID.

• Keep staff records of vaccinations and report via the Capacity Tracker (as you do with flu vaccination) –
see the Capacity Tracker slide

• Consider the logistics of releasing staff to receive their vaccine, while maintaining staffing levels within 
the home.

• Support new staff to receive the vaccine

• Do talk to staff about the vaccine 

• Do use the resources in this pack 

• You may find the Q&A video for social care staff useful

• London ADASS video – Go Get the Covid-19 Vaccine

• London ADASS video – Vaccinations save lives

• You may find the London care home COVID vaccine FAQs useful (please see the end of this pack for the 
FAQs, or contact england.londonehchprogramme@nhs.net if you want to check for updated questions)

Care home managers – preparing for staff vaccines

https://www.youtube.com/watch?wp-linkindex=16&utm_campaign=Coronavirus_social_care_update_17.12.20&utm_content=dhsc-mail.co.uk&utm_medium=email&utm_source=Department_of_Health_and_Social_Care&v=e6UHLCmC1vo&feature=youtu.be
https://www.youtube.com/watch?v=CN4OxM2fVFk
https://www.youtube.com/watch?v=TUXQ839WZ78
mailto:england.londonehchprogramme@nhs.net
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• In several areas, there is a drive to make clinical 1-1 support available to any care 
home, agency or social care staff member who wants to have clinically informed 
conversations, or wants to speak to a clinician in confidence about getting the vaccine.

• Check with your local authority and Care Home GP if they are aware of this kind of 
provision locally. Keep checking regularly, as this level of support is still being 
established in some areas

Care home managers – preparing for staff vaccines 
– accessing clinical support
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Care home staff receiving the vaccine

Watch, like and share these 
videos from Islington Council 
showing care home staff, and 
local community leaders talking 
about their views and 
experiences about  getting the 
Covid-19 vaccine:

https://www.youtube.com/playli
st?list=PLNkOXj2hXf2FYN1Nig06_
vb94oBVmJhf4

https://www.youtube.com/playlist?list=PLNkOXj2hXf2FYN1Nig06_vb94oBVmJhf4
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For new residents

• Establish if they have already had the vaccine and whether they have received both doses 
– if you don’t know, their GP can look on their records

• If they need to have their first or second dose, speak with their GP about arranging their 
vaccine

• Consent grouping – provisionally group residents into three categories to help prepare staff 
who will be giving the vaccine

- Residents who are likely to have capacity to consent

- Residents who have or may require a Legal Power of Attorney to consent on their behalf

- Residents who may need a best interest decision made on their behalf

See sections on consent and capacity for further information 

Information on consent and preparing for the vaccine for residents with Learning Disability, is 
available from the London Learning Disability COVID-19 Vaccine information pack (Version 2)

Preparing for residents to receive the vaccine

https://www.healthylondon.org/wp-content/uploads/2020/10/London-Learning-Disability-COVID-19-Vaccine-Information-Pack-V2.pdf
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Staff and all residents who are able to give informed consent are required to do so in order to 
receive the vaccine.

There is no legal requirement for consent to be in writing. A signature on a consent form is not 
conclusive proof that consent has been given, but records the decision and the discussions that 
have taken place.  

Consent should be recorded – this is a required field on the Pinnacle system used by staff giving 
the vaccine. 

Staff and residents should be provided with written information about the vaccine. Some people 
might not remember the information between the first and second dose.

Some residents might not have capacity to consent to have the vaccine – the same process
should be followed as for other interventions such as the flu jab.

Consent
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A reminder on the principles of the Mental Capacity Act

• Assume a person has the capacity to make a decision themselves, unless it's proved 
otherwise

• Wherever possible, help people to make their own decisions

• Don't treat a person as lacking the capacity to make a decision just because they make an 
unwise decision

• If you make a decision for someone who doesn't have capacity, it must be in their best 
interests

• Treatment and care provided to someone who lacks capacity should be the least restrictive 
of their basic rights and freedoms

• NICE guidance on decision making and capacity

Mental Capacity Act

https://www.nice.org.uk/guidance/ng108/chapter/Recommendations
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• Remember that a capacity assessment is for a specific decision

• People can lack capacity to make some decisions but have capacity to make other decisions

• Mental capacity can fluctuate with time

Capacity assessment process:

• Does the person have an impairment of their mind or brain?

• Does the impairment mean the person is unable to make a specific decision when they need to?

Capacity Assessment

The Mental Capacity Act says that a person is unable to make a decision if they can’t:

• understand the information relevant to the decision

• retain that information

• use or weigh up that information as part of the process of making the decision

Before deciding a person lacks capacity it’s important to take steps to enable them to try to 

make the decision themselves (see the next slide)

A webinar was held by the National Capacity Forum – you can find more information here

A London webinar was recently held on the Mental Capacity Act – you can find the slides here

http://autonomy.essex.ac.uk/covid-19/
https://www.healthylondon.org/wp-content/uploads/2020/10/20201120-Care-Provider-MCA-and-DoLS-final-slides-FAQs.pptx
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Before deciding a person lacks capacity, it's important to take steps to enable them to try to make the 
decision themselves.

• Does the person have all the relevant information they need e.g. the benefits and possible side 
effects?

• Could information be explained or presented in a way that's easier for them to understand (for 
example, by using simple language or visual aids)?

• Are there particular times of day when the resident's understanding is better – some people with 
dementia are more confused in the evening?

• Are there particular locations where the resident may feel more at ease e.g. in their room?

Supporting residents to make decisions

Accessible resources

• About the Coronavirus (COVID-19) vaccine • COVID-19 vaccination programme resources 

• Keep Safe Easy read posters • NHS England/Improvement Video on the COVID 19 Vaccine

• PHE Easy read Guide to the COVID -19 
Vaccine

• COVID-19 Vaccine: Accessibility and reasonable adjustments for 
individuals with severe learning disabilities whose behaviour challenges

https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/coronavirus-vaccine/?priority-taxon=774cee22-d896-44c1-a611-e3109cce8eae
https://www.gov.uk/government/collections/covid-19-vaccination-programme#guidance
https://www.keepsafe.org.uk/
https://youtu.be/M3Wh23PDnfE
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/951000/PHE_11843_Covid-19_Easy-read_leaflet.pdf?fbclid=IwAR3b3s1RkWZ93dc1tB0gxZZGUswkQG5ngKlSuvwkiO11Sh5WUatDHG60diU
https://www.challengingbehaviour.org.uk/learning-disability-assets/covid19vaccine13.pdf
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Summary flow chart – capacity and best interests

Does the resident have capacity to make a decision about 

having the vaccine?
Yes

The resident should 

decide if they want the 

vaccine. The resident 

completes the consent 

process

No

Does the resident have a 

Lasting Power of Attorney 

(LPA) for health and 

welfare?

The LPA can consent for the resident.

If you are worried that the LPA is not 

acting in the residents bet interest –

speak to your local safeguarding lead

A decision should be made in the resident’s 

best interest:

•Try and involve the resident if possible

•Consider previous wishes such as 

whether they have previously had 

immunisations

•Talk to those who know the resident best

•Take into account the benefit to the 

individual and potential side effects e.g. 

distress

Yes

No

Consent by the resident or LPA and best interest decision should be recorded – this is a required field on the 

Pinnacle systems that the clinicians giving the vaccine use
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Consent forms can be found here: covid-19-vaccination consent forms

This includes

• Consent form for care home residents who are able to consent

• Template letter for care home residents who are able to consent –
contains information about the vaccine

• Consent form for completion by Lasting Power of Attorney (health 
and welfare)

• Template letter for Lasting Power of Attorney (LPA)

• Form for a relative (person) with LPA to express their views which 
may be part of a best interest decision 

• Template letter for relatives

Staff consent form and letter can be found here

Consent forms

https://www.gov.uk/government/publications/covid-19-vaccination-consent-forms-and-letters-for-care-home-residents
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/941477/PHE_11843_Covid-19_Consent_form_care_home_resident_able-self.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/941472/PHE_Covid-19_Letter_care_home_resident_able-self.docx
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/941478/PHE_11843_Covid-19_Consent_form_care_home_resident_attorney.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/941474/PHE_Covid-19_Letter_care_home_resident_attorney.docx
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/941794/PHE_11843_Covid-19_vaccination_relatives_view_form.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/941476/PHE_Covid-19_Letter_care_home_resident_relative.docx
https://www.gov.uk/government/publications/covid-19-vaccination-consent-form-and-letter-for-social-care-staff
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• An outbreak is defined as two or more COVID-19 cases in the care home (including residents and staff)

• The COVID-19 vaccine should be offered to residents and staff, with the aim of achieving high uptake as 
quickly as possible. 

• Vaccination against COVID may be temporarily deferred for some residents/staff e.g. if unwell or still within 
four weeks of onset of COVID symptoms. However other staff and residents/staff should still have the 
vaccine during this time, if possible.

• A risk assessment should be carried out by the lead vaccinator and care home manager. If needed, advice 
should be sought from others such as the local health protection team.                                                      
The risk assessment may include:

- number of covid-19 cases and suspected cases

- whether the outbreak is emerging or resolving

- ability to isolate residents

- the environment and space for the vaccine e.g. isolating by floor

Guidance for vaccination in care homes that have cases and outbreaks

What if there are COVID-19 cases or an 
outbreak at the home?

https://www.england.nhs.uk/coronavirus/publication/guidance-for-covid-19-vaccination-in-care-homes-that-have-cases-and-outbreaks/
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Key principles

− Create a calm environment where the person feels ‘safe’ and comfortable

− Avoid environmental triggers and keep distraction to a minimum, i.e. noise, glare, 

background distraction

− Communicate clearly and offer reassurance and support

− Explain the process and respond to queries 

− Provide an individualised and personalised approach

− Use visual prompt cards and information leaflets

− Choose a time and place that suits the person

− Engage family – virtually present using video/telephone 

Resources: 

• Dementia UK: useful tips on the covid-19 vaccine for people with dementia

• Alzheimer's Society: support for behaviours/anxiety and agitation

• Guy’s and St Thomas’ NHS Foundation Trust Toolkit

• Mind: tips for relaxation

• Music for dementia: dose of music with Covid-19 vaccination

Music

Managing vaccine anxiety and needle phobia

See the next slide for specific 

techniques – music, relaxation 

and distraction

https://www.rcpsych.ac.uk/docs/default-source/members/faculties/old-age/dementia-uk---useful-tips-on-the-covid-19-vaccine-for-people-with-dementia---december-2020-(2).pdf?sfvrsn=889b9793_2
https://www.alz.org/help-support/caregiving/stages-behaviors/anxiety-agitation
https://coronavirus.msehealthandcarepartnership.co.uk/gp-practices/resources/covid-19-updates-and-guidance/covid-19-vaccination/supporting-people-with-learning-disabilities-covid-19-vaccination-programme/
https://www.mind.org.uk/information-support/tips-for-everyday-living/relaxation/relaxation-tips/
https://musicfordementia.org.uk/news-and-media/news/a-dose-of-music-with-covid-vaccination/
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Techniques to manage anxiety and needle phobia

Relaxation 

• Breathing exercises

o Sit in comfortable position, 

relaxing jaws and shoulders

o Take long slow breath in through 

nose and out through mouth

o Count as you breathe

• Imagery visualising ‘happy places’ 

that allow resident to relax

• Guided online relaxation session  

Music

• Put on favourite song

• Music with slow tempo, that is 

familiar, works best to make the 

vaccine space more friendly

• Ask resident to pick out different 

instruments in the piece to focus 

on

Music puts people at ease, lessens 

the distress and provides a powerful 

distraction from pain. It may spark 

conversation which also decreases 

anxiety and stress

Distraction

• Listen to favourite music

• Read a book or magazine

• Watch a programme on TV, iPad 

or phone

• Engage in conversation

• Engage family virtually

• Comfort by holding hands

• Recite songs or poems

• Count to focus the mind
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Does the resident wish to have a COVID 19 vaccine?

No

Check if have LPA 

for health and 

welfare? 

Does the resident have the capacity to consent to 

having the COVID 19 vaccine? 

Needs best interest 

decision?

Refer to:

• Summary flow chart on capacity and best 

interests 

• Consent forms/letter templates

• Conversation on recording capacity to 

consent

Yes

Provide information on:

• Safety and efficacy 

• Process and side effects 

Consented to have 

the vaccine?

Yes No

Techniques to manage vaccine anxiety and 

needle phobia, as outlined on page 35: 

• Relaxation

• Distraction 

• Music

• Family/carer contact

Yes No

The resident can 

decide if they want 

the COVID 19 

vaccine

Administer vaccine

Summary – supporting residents with dementia, mental 
health conditions and/or learning disabilities

https://londoncommunications.cmail19.com/t/d-l-qllpht-jrlukujdil-u/
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• To track COVID vaccinations in care homes, the below questions are now included in capacity tracker

• During the vaccination roll-out it is vitally important to find out how many staff and residents are being vaccinated.

• This will also create an opportunity to see where additional support is needed to ensure we can maximise access to the 
vaccination.

• Guidance will be available in Capacity Tracker to support filling in the questions as accurately as possible

• You may find this video on capacity tracker useful: https://www.youtube.com/watch?v=jTMRxxPeXoo&feature=youtu.be
(specific information on the vaccine at 7mins 23secs)

For queries relating to the interpretation of the questions, please contact Capacitytracker-guidance@dhsc.gov.uk

For any technical/system queries please contact the Capacity Tracker team using necsu.capacitytracker@nhs.net

Capacity Tracker

https://www.youtube.com/watch?v=jTMRxxPeXoo&feature=youtu.be
mailto:Capacitytracker-guidance@dhsc.gov.uk
mailto:necsu.capacitytracker@nhs.net
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Care homes (as well as community rehab facilities, hospices, and substance misuse providers), are expected to complete daily returns documenting their 

capacity and business continuity information on the Capacity Tracker platform. They are also required to complete a weekly return for the Infection Control 

Fund. 

Each borough will have a CCG and/or local authority ‘System Champion’ who liaises with care homes in the area to ensure that they are completing the 

returns, and escalate issues. STP, London and national contacts, as well as helpful resources are shown below:

Capacity Tracker

Contact Name Email Phone

Capacity Tracker 

Technical Support Centre
n/a necsu.capacitytracker@nhs.net 0191 691 3729

NHSEI London Capacity 

Tracker Regional Lead
Dan Heller daniel.heller@nhs.net 07702 419201

London Support n/a london.capacitytracker@nhs.net n/a

NECSU Capacity Tracker 

Regional Lead
Jennifer Kamau jennifer.kamau1@nhs.net 07976 703617

LondonADASS 

Programme Manager
Tristan Brice tristan.brice@londonadass.org.uk 07702 553 593 

ICS/ STP ICS/STP CT Leads

NCL Shafeeq Tejanii & Jim Pursell

NEL Tanvir Ahmed & Saem Ahmed

NWL Beke Tshuma

SEL Tinu Ojo & Jonathan McInerny

SWL Paul Harper/ Olu Odukale & Sarah Adam

User Type User Guide Business Continuity Guide Webinar

Commissioner https://careproduksstore.blob.core.windows.net/carehomeuserdocs/champions.pdf n/a: Included in System Champion User Guide youtu.be/d3NmfFK33ig

(18 June, 1300-1400)

Care Home https://careproduksstore.blob.core.windows.net/carehomeuserdocs/care-home-

userguide.pdf

https://careproduksstore.blob.core.windows.net/carehomeuserdocs/business-

continuity.pdf

youtu.be/9O_fGqGF8VI

(19 June, 1110-1210)

Community Rehab https://careproduksstore.blob.core.windows.net/carehomeuserdocs/acute-

userguide.pdf

n/a: Community Rehab providers do not report Business Continuity via 

Capacity Tracker

Hospice https://careproduksstore.blob.core.windows.net/carehomeuserdocs/hospice-user-

guide.pdf

https://careproduksstore.blob.core.windows.net/carehomeuserdocs/hospice-

business-continuity-guide.pdf

youtu.be\XwnRnM6ddec

(4 May)

Substance Misuse https://careproduksstore.blob.core.windows.net/carehomeuserdocs/misuse-

userguide.pdf

https://careproduksstore.blob.core.windows.net/carehomeuserdocs/misuse-

continuity.pdf

ONLINE RESOURCES

mailto:necsu.capacitytracker@nhs.net
mailto:tristan.brice@londonadass.org.uk
https://careproduksstore.blob.core.windows.net/carehomeuserdocs/champions.pdf
https://youtu.be/d3NmfFK33ig
https://careproduksstore.blob.core.windows.net/carehomeuserdocs/care-home-userguide.pdf
https://careproduksstore.blob.core.windows.net/carehomeuserdocs/business-continuity.pdf
https://youtu.be/9O_fGqGF8VI
https://careproduksstore.blob.core.windows.net/carehomeuserdocs/acute-userguide.pdf
https://careproduksstore.blob.core.windows.net/carehomeuserdocs/hospice-user-guide.pdf
https://careproduksstore.blob.core.windows.net/carehomeuserdocs/hospice-business-continuity-guide.pdf
https://youtu.be/XwnRnM6ddec
https://careproduksstore.blob.core.windows.net/carehomeuserdocs/misuse-userguide.pdf
https://careproduksstore.blob.core.windows.net/carehomeuserdocs/misuse-continuity.pdf
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How do we know if the vaccine has worked, is there a test afterwards?

We are not aware of any tests that people can take after vaccination to indicate its 

effectiveness. The Pfizer/BioNTech vaccine is reported to be up to 95% effective in 

preventing severe Covid-19 infection. The Moderna vaccine is reported to be 94.1% 

effective, and the Oxford/AstraZeneca vaccine is reported to be 70% effective. These 

are all extremely high for vaccinations, and all have been shown to drastically reduce 

severe illness and death.

What happens if someone refuses the second jab?

The vaccine is not mandatory, so people could refuse the second jab. The vaccine is 

delivered in two doses, so it would not be as effective, and protection may not last as 

long, if someone only has one dose.

Additional FAQs
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Are people going to get vaccine passports so they can go to sporting events and 

travel abroad? 

Demonstrating your COVID-19 vaccination status allows you to show others that you’ve had 

a full course of the COVID-19 vaccine when travelling abroad to some countries or 

territories. A full course is currently 2 doses of any approved vaccine. COVID-19 vaccination 

status is available to people who live in England, and will be available in digital or paper 

format. The service went live on Monday 17 May.

What you can use it for - You may be able to show your COVID-19 vaccination status as 

proof of your status when travelling abroad. There are not many countries that currently 

accept proof of vaccination. So for the time being most people will still need to follow other 

rules when travelling abroad – like getting a negative pre-departure test.

Do not contact your GP surgery about your COVID-19 vaccination status. GPs cannot 

provide letters showing your COVID-19 vaccination status.

Find out more and how to access it here

Additional FAQs

https://www.gov.uk/guidance/demonstrating-your-covid-19-vaccination-status-when-travelling-abroad?dm_i=49LX,1262X,JTZ2I,4UAAJ,1
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Will agency staff get the vaccine?

Yes, agency staff are included as social care workers. Please do include agency staff in your 

local vaccine discussions. 

Will district nurses be able to deliver the vaccine?

There will be local decisions made on workforce (who is giving the vaccine). This could include 

district nurses. People giving the vaccine will have the training that they need.

Can residents be vaccinated by a GP who is not a GP at the practice they are registered 

to?

Yes, temporary registration with the GP practice delivering the vaccine at the care home 

enables this to happen.

Additional FAQs
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Will pharmacists be delivering the vaccine?

Yes pharmacists are delivering the vaccine in their community pharmacies, and many have 

also been involved with the local vaccination sites run by GPs

Will care home nurses be asked to administer the vaccine? Will this be done under 

patient group direction?

There will be local decisions made on workforce (who is giving the vaccine). People giving the 

vaccine will receive the training that they need. If nursing staff in the care home are giving the 

vaccine it is expected that this would be done under a patient group direction – you can find out 

more information here

Do care homes need to access training prior to the vaccination programme starting? 

People delivering the vaccine will receive the training that they need to safely administer the 

vaccine.

Additional FAQs

https://www.england.nhs.uk/coronavirus/publication/patient-group-direction-for-covid-19-mrna-vaccine-bnt162b2-pfizer-biontech/


48 |48 | If you have any concerns please speak with your trusted healthcare professional

Do Power of Attorneys (health and welfare) have to fill out the consent form?

If there is a deputy or attorney with relevant authority, then the heath care professional 

can only give the vaccination if the deputy or attorney has first given their consent. A 

record of discussion e.g. via email is acceptable and should be stored in the residents 

records. Consent is recorded on the Pinnacle system by the staff giving the vaccine

Will the administration be staggered in care homes, so we don’t have lots of 

residents or staff with side effects at the same time?

Yes, where appropriate the vaccine can be given to a certain number of residents and 

staff at a time, so not everyone has it at once.

Additional FAQs
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Will GPs make sure everyone is suitable for the vaccine, for example, the people 

giving the vaccine might not have their medical records?

There are very few medical reasons which would make someone unsuitable for the 

vaccine. If you are concerned about an individual resident’s suitability you could speak 

with their named GP. The MHRA has released some updated guidance stating that 

anyone with a previous history of allergic reactions to the ingredients of the vaccine 

should not receive it, but those with any other allergies such as a food allergy can now 

have the vaccine. As a precaution, the MHRA has stated that administration of COVID-

19 Vaccine AstraZeneca in people of any age who are at higher risk of blood clots 

because of certain medical conditions should be considered only if benefits from the 

protection from COVID-19 infection outweigh potential risks.

Additional FAQs
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Do we need to have anaphylaxis training?

The staff administering the vaccine will have had anaphylaxis training. Please ensure 

staff have their mandatory training

Will staff delivering the vaccine have epi pens? 

The staff delivering the vaccine will have any emergency drugs necessary

Will the vaccine be mandatory?

The vaccine is not mandatory. A 6-week consultation was launched on 14th April 

looking at requiring care home providers, caring for older adults, to deploy only those 

workers who have received their COVID-19 vaccination. The consultation closed on 

26th May and feedback is still being reviewed before a decision can be made.

Additional FAQs

https://www.gov.uk/government/consultations/making-vaccination-a-condition-of-deployment-in-older-adult-care-homes
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Does the vaccine contain animal products?

The Pfizer/Biotech, Oxford/AstraZeneca and Moderna vaccines do not contain any 

meat derivatives, porcine or squalene (from sharks) products.  If, and when, further 

vaccines are approved, we will publish information about known allergens or 

ingredients that are important for certain faiths, cultures and beliefs

Does the vaccine contain any blood products?

The Pfizer/Biotech, Oxford/AstraZeneca and Moderna vaccine do not contain any 

blood products.  If, and when, further vaccines are approved we will publish information 

about known allergens or ingredients that are important for certain faiths, cultures and 

beliefs. 

The flu vaccine is also available as a nasal spray will it be possible to have the 

COVID-19 vaccine as a nasal spray as well?

The COVID-19 vaccine is delivered by an injection. 

Additional FAQs
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Do we need to have the vaccine if we have already had COVID-19 and if we have 

antibodies?

Yes, we would recommend still getting the vaccine. The vaccine may offer longer protection 

then natural protection

Will there be more antibody tests considered for people who already have 

antibodies, to find out when they will need the vaccine?

We are not aware of any further plans for antibody tests. We would recommend getting the 

vaccine whether or not someone has antibodies, as the vaccine may offer longer 

protection. 

What is an acceptable level of compliance for the vaccine to be successful?

Experts on the social care working group of SAGE advise 80% of staff and 90% of 

residents need to be vaccinated to provide a minimum level of protection against outbreaks 

of COVID-19

Additional FAQs
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Can people with allergies have the vaccine?

The MHRA has released some updated guidance stating that anyone with a previous 

history of allergic reactions to the ingredients of the vaccine should not receive it, but those 

with any other allergies such as a food allergy can now have the vaccine. You can find 

more information here

How long will the vaccine last for, will we need another one in a year?

The UK is constantly monitoring the need or timing of booster doses of the Covid-19 

vaccine, and is now looking to roll out a Covid-19 booster vaccine at the beginning of 

autumn in order to protect the most vulnerable ahead of winter. Read more here. We will 

provide more information when we have it.

Additional FAQs

https://www.bsaci.org/wp-content/uploads/2021/03/Feb-2021-COVID19-Vaccines-and-Allergy-FAQ-Nasser4.pdf
https://www.bmj.com/content/373/bmj.n1116:~:text=The%20UK%20will%20roll%20out,Care%20(DHSC)%20has%20announced.
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Can residents have the vaccine if they currently have COVID-19?

Provisional guidance from Public Health England says that vaccination should be 

delayed in those with confirmed infection to avoid confusing any symptoms. They 

recommend that vaccination should ideally be delayed until the person has 

recovered, and at least four weeks after symptoms or a positive test. 

How long do you have to wait between the flu jab and COVID vaccine?

Provisional guidance from Public Health England recommends that there should 

be at least 7 days between another vaccine and the COVID vaccine. 

Is the vaccine a one-off dose?

The Pfizer/BioNTech, Moderna and Oxford/AstraZeneca vaccine require 2 doses. 

Additional FAQs
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Can any of the vaccines affect fertility?

No – there is nothing in the vaccine that can affect the fertility of women or men

Is it safe to try for a baby straight after the vaccine?

Yes – there is no need to avoid pregnancy after the vaccine

Can I have the vaccine during fertility treatment such as IVF?

Yes – it may be sensible to separate your vaccine and fertility treatment date by a 

few days in case you get common side effects such as a headache or muscle 

aches – do speak with your fertility team

From what age can people be vaccinated?

The MHRA have recently approved the Pfizer vaccination for children over the 

age of 12. We are awaiting further guidance on the roll-out to this cohort

Additional FAQs
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Joint Committee on Vaccination (JCVI) statement

An extremely rare adverse event of thrombosis (blood clots) and thrombocytopenia (low 

platelets - type of blood cell) have been noted after 1st vaccination with AstraZeneca.

What is my risk of getting a clot after the vaccine?

The data so far suggests that the risk of clot is an extremely rare adverse event associated 

with low platelets (a type of blood cell) after vaccination with the Oxford/AstraZeneca vaccine. 

This is usually experienced between day 4-28 after vaccination

Extremely Rare Blood Clot Q&As
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How will I know if I have a clot?

Clots linked to the Oxford/AstraZeneca vaccine have been experienced between days 4-28 

after vaccination. Some of the signs may include:

1) a new, severe headache which is not helped by usual pain relief or is getting worse

a headache that is worse when lying down or bending over

a headache with blurred vision, nausea and vomiting, difficulty with speech, weakness, 

drowsiness or seizures

2) new, unexplained bruising or bleeding

3) shortness of breath

4) chest pain

5) leg swelling

6) persistent abdominal pain

Extremely Rare Blood Clot Q&As
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I have a family history of blood clot, does this put me at increased risk?

Unless you have a personal history of one of the following listed conditions, you can proceed 

with the 2nd vaccination with Astra Zeneca

-a history of cerebral venous sinus thrombosis -acquired or hereditary thrombophilia

-heparin-induced thrombocytopenia and thrombosis(HITT or HIT type 2)

I have had a previous clot - DVT (deep vein thrombosis) and/or PE (pulmonary 

embolus), is it safe for me to have the vaccine?

There is no evidence that patients with previous history of clots are more at risk of developing 

this rare effect after the vaccine. The risk of clots from Covid-19 disease itself is far greater 

that the risk of this rare adverse effect from vaccination.

Extremely Rare Blood Clot Q&As
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I am on the contraceptive pill, and I hear that causes increased risk of clots, can I have 

the vaccine?

The contraceptive pill is not known to increase the chance of this rare adverse effect with the 

covid-19 vaccination

Why have other countries stopped vaccinating with AstraZeneca, is it safe to have?

Every country has its own medicines authority so makes its own decision for based on the 

information they have. The UK has the MHRA (Medicines and Healthcare product Regulatory 

Authority) and JCVI,(Joint Committee on Vaccination and Immunisation), which continues to 

thoroughly assess all the data and weigh up the risk and benefit of the vaccination.

The decision in the UK is that the benefits of prompt vaccination with the Astra Zeneca Covid-

19 vaccine far outweighs the risk of extremely rare adverse effects for individuals over 40yrs 

old and those with underlying health conditions putting them at increased risk of Covid-19 

disease. The WHO (World Health Organisation) and the European Medicines Agency have 

also concluded that the balance of risk/benefit is very much in favour of vaccination.

Extremely Rare Blood Clot Q&As
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Extremely Rare Blood Clot Q&As

Can I choose to have another vaccine that is not AstraZeneca for my 

second one?

All those who have received the 1st dose of AstraZeneca should continue 

to be offered the 2nd dose of Astra Zeneca, irrespective of age, unless 

major clots were experienced with low platelets after the 1st dose. 
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Why have under 40 year olds been offered another vaccine?

There appears to be an increasing incidence of these rare adverse effects in the younger age 

groups. The risks of serious adverse effects from Covid-19 disease increases significantly with 

age. With the covid-19 case numbers much lower currently, the risk of severe illness/death 

from covid in these younger age groups is very low. Therefore, as a precaution, under 40yr 

olds without underlying health conditions can be offered another vaccine (if available) for 

their first Covid-19 vaccine but can still make an informed decision to receive the Astra 

Zeneca vaccine to receive earlier protection.

For the second vaccine, individuals aged 18-39yrs can proceed with having Astra Zeneca if 

no serious adverse effects experienced after their first vaccination with Astra Zeneca.

Extremely Rare Blood Clot Q&As
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• Standard operating procedure – vaccine deployment in community services

• Letter to care homes: https://www.gov.uk/government/publications/covid-19-vaccinations-and-care-homes-
programme-launch/covid-19-vaccinations-and-care-homes-programme-launch

• Public Health England Covid-19 Vaccine Resource Centre, including Vaccine Communications Toolkit for 
Adult Social Care

• COVID-19 vaccine information for social care staff

• COIVD-19 vaccination guide for healthcare workers

• COVID-19 vaccination guide for older adults

• COVID-19 vaccination: a guide for all women of childbearing age, pregnant or breastfeeding

• What to expect after your COVID-19 vaccination 

• Consent forms and letters 

• General vaccine fact sheets, which can be downloaded here

• Guidance for COVID-19 vaccination in care homes that have cases or outbreaks

• Q&A video for social care staff Download a zip file which has short videos (designed for social media) about 
the JVCI, what vaccines are, and the oxford vaccine here

• Video on how the vaccine was made so quickly

Resources

https://www.england.nhs.uk/coronavirus/publication/standard-operating-procedure-covid-19-local-vaccination-services-deployment-in-community-settings/
https://www.gov.uk/government/publications/covid-19-vaccinations-and-care-homes-programme-launch/covid-19-vaccinations-and-care-homes-programme-launch
https://coronavirusresources.phe.gov.uk/covid-19-vaccine/resources/
https://coronavirusresources.phe.gov.uk/covid-19-vaccine/resources/asc-comms-toolki/
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/944454/PHE_11843_Covid-19_social_care_staff_leaflet.pdf
https://www.gov.uk/government/publications/covid-19-vaccination-guide-for-healthcare-workers
https://www.gov.uk/government/publications/covid-19-vaccination-guide-for-older-adults
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/980176/PHE_11920_COVID-19_vaccination_pregnancy_v4.pdf
https://www.gov.uk/government/publications/covid-19-vaccination-what-to-expect-after-vaccination
https://www.gov.uk/government/publications/covid-19-vaccination-consent-forms-and-letters-for-care-home-residents
https://coronavirusresources.phe.gov.uk/covid-19-vaccine/resources/social-media-resources/
https://www.england.nhs.uk/wp-content/uploads/sites/52/2020/12/C0993-Care-home-vaccination-guidance-31dec.pdf
https://www.youtube.com/watch?wp-linkindex=16&utm_campaign=Coronavirus_social_care_update_17.12.20&utm_content=dhsc-mail.co.uk&utm_medium=email&utm_source=Department_of_Health_and_Social_Care&v=e6UHLCmC1vo&feature=youtu.be
https://coronavirusresources.phe.gov.uk/covid-19-vaccine/resources/social-media-animations/
https://www.youtube.com/watch?v=ddDiyIKUP0M
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• Useful tips on COVID-19 vaccine for people with dementia

Learning disabilities

• NHS England Learning Disability and Autism Programme social media clips on vaccination

• London Learning Disability COVID-19 Vaccine information pack (Version 2)

• Supporting Residents with dementia, mental health and/or learning disability to make a decision

• Assessing Capacity in people with learning disabilities 

• North East and Cumbria paper on Delivering COVID-19 vaccine to adults with learning 
disability/autism

• Information sheet COVID-19 Vaccine Accessibility and reasonable adjustments for individuals with 
severe learning disabilities whose behaviour challenges

• Accessible Information from Mencap on the Vaccine 

• NHS England/Improvement Video on the COVID 19 Vaccine

• PHE Easy read Guide to the COVID -19 Vaccine

If you require support in having these conversations do link in with your local Learning Disability 
Team. Contacts of all the London Learning Disability Teams can be found here

Resources continued

https://www.rcpsych.ac.uk/docs/default-source/members/faculties/old-age/dementia-uk---useful-tips-on-the-covid-19-vaccine-for-people-with-dementia---december-2020-(2).pdf?sfvrsn=889b9793_2
https://www.healthpublications.gov.uk/ViewArticle.html?sp=Snhsenglandlearningdisabilityandautismprogrammesocialmediaclipsonvaccination
https://www.healthylondon.org/wp-content/uploads/2020/10/London-Learning-Disability-COVID-19-Vaccine-Information-Pack-V2.pdf
https://www.mencap.org.uk/advice-and-support/mental-capacity-act
https://www.learningdisabilityengland.org.uk/wp-content/uploads/2020/11/Advisory-paper-covid-vaccine-for-adults-with-learning-disability-241120-FINAL.pdf
https://www.challengingbehaviour.org.uk/wp-content/uploads/2021/03/CV024-Covid19-Vaccine-1.6.pdf
https://www.mencap.org.uk/sites/default/files/2020-12/Vaccines%20ER%20Final%20Version%208-12-20%20(2).pdf
https://youtu.be/M3Wh23PDnfE
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/951000/PHE_11843_Covid-19_Easy-read_leaflet.pdf?fbclid=IwAR3b3s1RkWZ93dc1tB0gxZZGUswkQG5ngKlSuvwkiO11Sh5WUatDHG60diU
https://www.england.nhs.uk/london/london-clinical-networks/our-networks/learning-disabilities/publications/

